O npoayKuuu A1 AeTei ¥ MOJAPOCTKOB

K OTHOIIEHWSM MEXIy MOTpebuTeneM M MPONABLOM IIPH IPOAAXe IPOIyKIMH LA nereit u
IOJPOCTKOB MPUMEHSIOTCS TONOKEHHS I'paXIaHCKOTO KOJCKCa P®, 3akoza PO ot 7 despais
1992 roma N 2300-1 "O 3amure mpas morpebutened” (zamee — 3akon), [IpaBun mpogaxu
OTHE/IBHBIX BHIOB TOBApOB, YTBEP)KIEHHBIX HOCTaHOBIeHHEM IIpaBuTeNbCTBA Poccuiickoi
Oenmepamuu or  19.01.1998 1. NeSS (mamee - IIpasuna). Kpome TOro, Ha NPOIYKIHIO,
peTHA3HAYEHHYIO JUIL JeTel M IOAPOCIKOB, paHee HE HAXOIUBIIYIOCH B SKCILTyaTalluH
(HOBYIO), BBIyCKaeMyio B OOpameHne Ha TEPPUTOPUH TOCYAApCTB - ICHOB TaM0XEHHOTO
COI03a, HE3aBHCHMO OT CTPaHBI MPOUCXOXACHUA PaclpoCTpaHACTCA TexHWYeCcKUui periamMeHT
TamoxernHOoro coro3a "O 06e30macHOCTH MPOXYKLIUH, IpenHA3HAYeHHOM 1y [eTedl H
IoapoCTKOB", yTBepXKAeHHbI Pemenmem Komuccuu Tamoxensnoro corosa ot 23.09.2011 r.
Ne797 (manee — TP TC 007/2011).

K mpoyKiuu, Ha KOTOPYIO PacIpOCTpaHseTcs AeHCTBrE TP TC 007/2011, oTHOCATCS: U3AEIUSA
JUIS yXOla 3a NEeTHMH (COCKM MOJOYHBIE, COCKH-IIYCTBINIKH, MOCYIa, CTOJNOBBIC puOOPEL,
CAaHWTAPHO-TUTMEHUYECKHE M TajlaHTepEHHbIC HM3IEHUs, IICTKH 3yOHBIE M MacCaXepsl A
Jlecen); OZIeKa, H3IENUs U3 TEKCTHIBHBIX MATEPUalOB, KOXHK H MeXa, U3Me/HS TPUKOTAXKHBIC 1
rOTOBBIE INTYYHBIE TEKCTWIBHBIE H3Jenus; o0yBb M KOXXTalaHTepelHbIe H3JENHUs; KOJACKH
JeTCKMe ¥ BEJOCHICIBl, H3IaTelbeKas KHIDKHAs M OKypHalIbHas MPOAYKIHMA, MIKOIBHO-
[MCBMEHHBIE IPHHAIEXHOCTH.

O6pature BHEManue! B coorserctsuu ¢ 1. 42 IIpaBui, py NPOJaxe AETCKUX IIBEHHBIX,
BEPXHMX TPUKOTAXHBIX W3/ICHM, TOJOBHEIX YOOPOB, MEXOBBIX TOBApOB H 00yBH IIpOJABEIl
00s13aH MPEIOCTABUTH OKYNATENO YCIOBUS A/l MPUMEPKH TOBAPOB. Jlis 3TO# 1enu TOProBBIE
3aMBl JOJDKHBI OBITH OOOpYIOBaHBI IPHMEPOYHBIMA KaOMHAMH C 3€pKanaMM, OCHAIICHBI
GaHKETKaMH MM cKaMelKaMu, II0JCTaBKaMu.

IIpaBo morpeGuTeisi Ha HH(pOPMALHIO

UsrotoButens (mponaBen) o0O0sf3aH [JOBECTH [0 CBEICHHA norpebutens (GUPMEHHOE
HauMeHOBaHYe (HaWMEHOBaHHUE) CBOEH OpraHM3alliM, MECTO €€ HaXOXICHMS (ampec) B peXUM
ee pabotel. IIpomaBenm pasMemaeT yKa3aHHYIO yHGOpMALMIO Ha BEIBECKE. FI3roTOBUTEND
(mpozaBel) — MHIMBUAYalbHEIM MpEANpUHAMATENh — HOJDKCH NPENOCTAaBHTE OTPEOHUTEIO
HHGOPMAIMIO O TOCYIAapCTBEHHOW PErMCTPAllMM ¥ HAUMCHOBAHHMH 3aperrCTPHUPOBABIIETO €ro
oprasa. YkaszanHas MHOpMaIus NOJDKHA OBITH JIOBECHA 1O CBEICHHA noTpeOuTenen TaKkxKe
IIPH OCYIIECTBIEHAH TOPrOBIIH BO BPEMEHHBIX MOMEIICHHSX, Ha IpMapKaXx, € JIOTKOB 1 B IpYTUX
CIIy9asiX, eCITH TOPrOBIIS OCYIIECTBIIIETCS BHE IOCTOSHHOTO MECTa HaXOXKICHHUS POABIA.

WsrotoButens (mpojaser) 00s3aH CBOSBPEMEHHO IIPENOCTABIIATE HoTpeOuTeN0 HEOOXOMMUMYIO
¥ IOCTOBEPHYIO HH(OPMALMIO O TOBapaX, 06ECTIeYMBAIOMIYIO BO3MOXKHOCTE HX IPABHIBHOTO
BBIOOpA.

TpeOoBaHusI K MADKHPOBKE

MapKupoBKa MPOTYKUHH TOJDKHA OBITH JOCTOBEPHOH, IpoBepseMoif, YUTaeMO# M IOCTYMHOH
IS OCMOTpa M HIeHTHGHKamuyd. MapKupoBKY NPOXYKIMH HAHOCAT HA H3ICIHE, STHKCIKY,
IPUKPEIUIAEMYI0 K H3NEIMI0 WIM TOBDHBIA SPIBIK, YHAKOBKY H3JEIHAA, yIIAKOBKY IPYIIIIBI
W3EIAN WK JTMCTOK-BKIIABII K IPOXYKIIHH.

MapkupoBKa NpPOAYKIMH JOJDKHA COICPXKATh CICHYIOIIYIO HHQOPMAlNIO: HAWMCHOBAHUE
CTpaHBl, TJl€ H3TOTOBNEHA NPOMYKIHs, HAMMCHOBAHME M MECTOHAXOXKICHHUC H3TOTOBUTEILSL
(YIONHOMOYEHHOTO M3TOTOBUTENEM JIUI[A), UMIIOPTEPA, IUCTPHOBIOTOpPA; HAMMEHOBAHUE H BH]L
(Ha3HAUCHNE) W3NS, NaTa U3TOTOBJICHUS; CAMHBIH 3HAK oGpareHys Ha PhIHKE; CPOK CIIYXKOBI



npoxyknuu (IpH HEOOXOJMMOCTH); TapaHTHHHEIA CpOK CIIyXObl (IpH HEOOXOJUMOCTH);
TOBapHBIH 3HaK (IpU HAJTMYHH).

Wadopmanus HOKHA GBITH MPEICTaBICHAa HA PYCCKOM sI3bIKE MM TOCYJapCTBEHHOM SA3BIKE
rocyiapctea - wieHa TaMOXEHHOrO CO03a, Ha TEPPUTOPHH KOTOPOTO JaHHOC H3JCIHC
IPOU3BOJUTCS ¥ PEaTH3yeTCsl HOTPEOUTEIO.

JIn1st MMIOPTHOM IPOAYKIMH JOITyCKAeTCsl HANMEHOBAHHE CTPaHbI, IIE H3TOTOBJICHA IPOIYKIIH,
HaNMEHOBAHHE M3TOTOBUTENS M €ro IOPUANYECKHH aJapec yKasblBaTh C HCIOJIB30BAHUCM
JTaTUHCKOro andasuTa.

TP TC 007/2011 npemycMOTpEHEI TaKKe U HHBIE TPeOOBaHHUS K MApKUPOBKE.

Kpome toro, TP TC 007/2011 mpemycmoTpeHs! TpeGoBaHus 6e30MacHOCTH MPOAYKIMH UL
JIETeH U IOAPOCTKOB.

OG6MeH TOBapa Ha/JIe;KalIero Ka4ecrsa

Cornacro 1. 1 cr. 25 3akoHa, HOTpeOUTENs BIpaBe OOMEHATH HEIPOAOBOJILCTBEHHEIA TOBAp
HaJUIe)XAIero KadecTBa B TEYEHHMe YETHIPHAAIATH [OHEW, HE CYMTas OHA €ro IMOKYNKH, Ha
AHAJIOTHYHEIA TOBap y IPOJaBIa, y KOTOPOTO ITOT TOBap OBLI IPHOOPETEH, €CIH yKa3aHHBIA
TOBap He mojowen mo ¢opme, rabapuraM, GpacoHy, paclUBETKe, pasMepy MM KOMILUICKTAIUH.
OGMeH HeIpOIOBONECTBEHHOTO TOBapa HAINIEKAIIero KauecTBa MPOBOMUTCS, €CIIH yKa3aHHBIH
TOBap He GBUI B yIIOTPEGIIEHHUH, COXPAHEHBI €r0 TOBApHBIN BHJ, MOTPEOHTEIBCKHE CBOICTBa,
IIOMOBI, paOpUYHbIE SPIBIKH.

[Ipy 5TOM, B COOTBETCTBHHM € I. 2 CT. 25 3aKkoHa, B Cilyd4ae, €CIH AHAJIOTHYHBIA TOBAp
OTCYTCTBYeT B IIPOJAXe HA JeHb OOpaIleHHs MOTPeOUTeNs K IPOMaBIly, OTPEOGHTENE BIPaBe
OTKa3aThCs OT UCIIONHEHHS JOT0BOPa KYILIH-IIPOAXH U MOTPeGOBaTh BO3BpaTa yIUIaYeHHOH 32
yKa3aHHBII ToBap JeHeXHOU cyMMbl TpeGoBaHHe IOTPeOHMTENS O BO3BpaTe YIUIAYCHHOM 32
yKa3aHHbIH TOBAp JEHEKHOM CYMMBI MOJUIEXUT YAOBICTBOPEHHUIO B TEUEHHE TPEX AHEH CO JHA
BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHHIo IMOTPEOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITH MPEXYCMOTPEH IIPH
HOCTYILIEHHH aHAIOTHYHOTO TOBapa B Ipojaxy. IIpoxasery 00s13aH He3aMeIJIUTEILHO COOOIIUTD
IOTPEOUTEITIO O MOCTYILICHAY aHAJIOTHYHOIO TOBapa B MPOJaXy.

O6MeH MIM BO3BpaT BO3MOXEH JIHMINb TEX TOBAapOB, KOTOpbIE HE BXOIAT B IICPCHUCHD
HENPOJOBOJILCTBEHHBIX TOBApOB HAIUIEXKAIIETO KaueCTBa, HE IIOAIEKAIMX BO3BpATy HIH
00OMeHy Ha aHATOTHYHEIA TOBap ApYTHX pasMepa, Gopmsl, rabaputa, GacoHa, paclBETKY HIHA
KOMIUIEKTAllMH, YTBEPXKICHHEIN mocTaHoBleHueM IIpaButensctBa PO or 19.01.1998 Ne 55
(manee — [TepeueHns). ’

OO0partuTe BHUMaHue! B niepedyeHs, B UnciIe IPOYMX, BXOISAT CIEAYIOMIE TOBAPHL:

ToBaphl IS HPOGMIAKTMKE W JiedeHWs 3a0ONeBaHHME B JOMAIIHHX YCIOBHSX (IIPEIMETHI
CaHWTApPUM W TUTHEHBI W3 METaJlla, PE3MHBI, TEKCTUIIL U NPYTHX MarcpHajioB, HMHCTPYMCHTEL,
npubOpEl M ammaparypa MEeIWIMHCKHE, CPEJCTBA THTHEHBI IOJOCTH PTa, JIUH3BI OUKOBEIC,
IIPEIMETHl 10 YXOAy 3a NE€ThbMH, JEKapCTBEHHBIE NPETapaThl); HPEJMETHI JTUYHOM TMIHEHB
(3yOHBIE INETKH, PacUYecKW, 3aKONKH, OWTyau Ui BOJOC, MAapHKH, INMHBOHBI M APYTHC
aHATOTHYHbIE TOBAPKI); MIBEHHBIE W TPUKOTAXKHBIE H3/IeNHsA (M30ENHUs BEHHBIC X TPUKOTAXKHDIC
GenbeBBle, M3JENUS UyJIOYHO-HOCOYHBIE);  HM3JEIHS M MaTepualbl, KOHTAKTHPYIOMHUE C
IUIIEBEIMM IIPOAYKTAMH, W3 MOJNMMEPHBIX MAaTepuagoB, B TOM 4YHCIE UL DPasoBOro
HCTO630BaHus (IIOCY/Ia U MPUHAIIEKHOCTH CTOJIOBBIE M KyXOHHBIE, €MKOCTH M YIIAaKOBOIHBIC
MAaTepHaIB] Iy XPAaHEHHS ¥ TPAHCTIOPTUPOBAHNAS IIHIIEBEIX IPOYKTOB);




HETepUOAMYECKAe H3IaHU (xaury, OpOLIOPEL ATb6OMBI, KapTorpaguueckue ¥ HOTHBIC
M3JaHMs, JIMCTOBbIC W30U3JAHHS, KancHIapH, OyKIeTHl, H3JaHU, BOCIIPOU3BEICHHBIC Ha
TeXHIEECKAX HOCHTEIIX HHpOPMAIHH).

TpaBa moTpeGuTesi PH oGHApY/KeHHH B TOBape HE0CTATKOB

B cooteeTcTBME ¢ m. 1 cr. 18 3akoHa noTpebuTens B Ciydae OGHapyKeHHs B TOBape
HEOCTATKOB, ECITH OHH He OBLTH OrOBOPCHEL TIPOJABIIOM, TI0 CBOEMY BBIOOPY BIIPaBe:

- moTpeGoBaTh 3aMEHBI Ha TOBap 3TOM e MapKH (3THX XK€ MOZICIH U (vmm) apTHKYTIa);

- moTpeGoBaTh 3aMEHBI Ha TaKoif ke ToBap JpYro# MapKH (Mozenw, apTHKyna) ©
COOTBETCTBYIOIIUM IIE€PEPacicToM HOKYITHOH II€HBI;

- oTpe6oBaTh COPasMEPHOTO YMCHBIICHI TIOKYITHOH IIEHBI;

. = IIOTpe6OBaTI> He3aMeIJIUTEIIBHOTO 0e3B0O3ME3THOT0 yCTpaHCHHUA HEOOCTaTKOB TOBapa HJIH
BO3MEIIEHNS pacXo[0B Ha MX UCIIPABJICHUC HOTpCGI/ITeJ'ICM U TPETHbUM JIAIIOM;

- OTKa3aThCs OT HUCIIOJIHCHMA JI0oroBopa Kynnn-nponaxm u I'IOTpe6OBaTI> BO3BpaTa yHHa‘IeHHOﬁ
3a TOBap CyMMBI. Ilo TpCGOBaHI/IIO npoaaBua A 3a €ro C4UeT HOTpe6I/ITCJIB IOOJDKEH BO3BpaTUTDh
TOBAp € HeIOoCTaTKaMU.

HpI/I 3TOM HOTpC6HTeJ’IB BIIpaBC IIOTpCGOBaTB TaK)XKe BO3MCIICHUS YGBITI(OB, l'IpI/I‘-II/IHeHHLIX ceMy
BCIIEICTBUC IIPOAAXH TOBapa HEeHaJIEXKAIIEro Ka4eCTBa.

IIpu 5TOM, B COOTBETCTBHH C IL. 6 ct. 18 3aKoHa, B OTHOIICHHUH TOBapa, Ha KOTOpBIH yCTaHOBJICH
rapaHTUMHBIA ~CPOK, MPOJABEIl (M3rOTOBHTENB), ~ YHOMHOMOHUCHHAT opraHu3ands WA
YIOJHOMOYEHHBIA MHIUBAIYaIbHBIA TIPEANPAHAMATEND, MMIIOPTEp OTBEYaeT 33 HENOCTAaTKH
TOBApA, ECIH HE JOKAXET, YT OHH BOSHUKIIHA [oCIe epeiadd ToBapa TIOTPEOHTENIO BCIEACTBUC
HapyIIEHWs! TIOTPeOUTENIEM MPABUI JICTIONb30BAHNS, XPAHEHHS MM TPAHCIOPTHPOBKA TOBapA,
IefCTBUI TPETHUX JIUI N HEMpPEeOf0TMMOM CHIIBL.

B ciydae, ecli Ha TOBap HE YCTAHOBICH rapaHTUNHBIH CPOK, MPOAABEL (M3rOTOBUTEND),
YIIOTHOMOYEHHAs OPTraHU3alUs HIH YIOTHOMOYEHHBIH HHIMBALYAIbHBIA PEIIPAHAMATEID,
MMIIOpTEp OTBEYaeT 33 HEJOCTATKU TOBApa, CCIH OTpeOuTeNb NOKaXET, YTO OHH BO3HUKIIH JI0
Tepe/ayy T0Bapa MOTPEGHTENO WK 1O IIPHEMHAM, BOHUKIIMM 0 3TOTO MOMEHTA.

Topsnok AeficTBHil noTpeduTeNs

TpeGoBaHusl CIETyeT H3JIOKUTL B nucEMeHHOR dopme, TO €CTh oOparutbes K MPOJABILY
C MHCbMEHHOii  NpeTeH3Hei, cocTaBlIeHHOM B  ABYX  9Ksemmmipax,  © YETKO
chopMyTHpOBAHHBIMH TpeGoBanmsIMHE (K TPETCH3MH IPUKIAJBIBAIOTCS ~ KOMMH  BCEX
HeOGXOMIMBIX TOKyMEHTOB, HAPEMED, KACCOBOTO feKa MITH TOBApHOTO YEKA).

B ciyuae HEyAOBICTBOPCHUA TpeGoBaHus B JOOPOBOIBHOM MOPAIKE BBI MOXKeTe 00paTHTBCA C
JICKOBBIM 3asBIICHHEM B CYIL.

Heo6xoguMoO YUUTHIBaTh, 4YTO TIPH yIOBICTBOPEHUH CYIOM TpeboBaHuil noTpeOuTeNs,
JCTAHOBJICHHBIX ~3aKOHOM, CYI B3LICKMBAET € M3TOTOBUTENS (MCTIONHHUTCIL, IPOZaBIIa,
YIIOTHOMOUECHHOH OpraHu3alliy Wi YIIOTHOMOYEHHOTO MHIMBAAYATGHOTO TPEIIPUHAMATENL,
EMIOpTEpa) 3a HecoOMOAeHHE B [0OPOBOIBHOM ~TOPSAZKE yIOBIETBOPCHUA TpeGOBaHM
norpeGutenst mrpad B pasMepe MATHACCAT IIPOLIEHTOB OT CYMMEL IPUCY)KIEHHOH CYIOM B
B3y motpebuTens (L. 6 ct. 13 3axona PO «O 3amuTe mpas OTpeGuTENeH»).




